
 

Cross Party Group on Deaf Issues Meeting – 17th October 2017 

Attendance: 

MH - Chair – Mike Hedges 
MW Matthew Watts 
MI Mark Isherwood 
R Ryland 
AT Andrew Tate 
SA Sarah O’ Sullivan Adams 
SM Sarah Matthews 
JD Jayne Dulson 
PR Paul Redfern 
OR Olivia Retter 
SW Sue Williams 
LLWP Llyr Wilson-Price  
 
MH: Opened by welcoming everyone in attendance and noted that the first item was in regards to 
electing a chair, secretariat and a minutes secretary. 
LLWP: Offered their services/ those of Action on Hearing Loss to be considered for secretariat. 
MH: Queried who was the current minutes secretary. 
LLWP:  Noted that it is currently a representative from Wales Council for Deaf People (who later 
confirmed they would be continuing to do so.) 
 
The recording of the minutes were then discussed, and who/ how they would be noted 
 
MH: Briefly discussed the accounts, and noted they should be given alongside the annual report to 
the Assembly commission once they had been emailed across. 
 
Everyone in attendance introduced themselves. 
 
SA: Gave a summation of the framework for action for people who are deaf or living with hearing 
loss.  Described how during the last two and a half years they had held 2 workshops in which they 
met with many stakeholders in order to look at how they could develop a framework of action for 
those who are deaf/ live with a hearing loss in Wales. They noted that nothing of this sort had 
previously been done in Wales. They ensured the appropriate stakeholders were available, such as 
patients, service users and individuals from public health and social services. The framework was 
launched in May by the Cabinet Secretary. There was mentioned that there was no need to set up 
new groups as much of the work was already being carried out across the education and social care. 
And so the work and suggestions would be suited best to be implemented through existing groups 
and organisations, however there was a need for someone to manage the project, and so in July the 
newly developed board of key stakeholders met and discussed the terms of reference, successes to 
date and what the next meeting would entail.  
Said meeting will be held in November, in which it is planned to agree priorities, and lower the 
maximum number of those on the board to a realistic level, in which 25 would be the maximum 
members, yet others can attend to discuss specific items in relation to the agenda. It was also 
pointed out that any recommendations and changes will be happily looked at to ensure all is 
transparent. 
Another document was then discussed. A statistical report developed around 2012 by SA. The 
history of the report was given, mentioning how it started in relation to sight but then later included 



hearing within health. Said statistics will be published bi- annually as there is not enough change for 
them to be released annually. 
 
MH: invited any questions 
 
AT: Noted that there was no reference made to dual sensory loss in said document, and questioned 
if it was included in the statistical analysis at all. 
SA: In response stated the original document was comprised of 64 pages and was then reduced to 
25 pages, and so the dual sensory loss may not have been explicitly stipulated however it is included 
to a degree, adding it is something she will relay to the project board to ensure it is kept in mind. 
 
OR: Added that they have statistics in relation to education and teachers of the deaf, which includes 
details of the qualifications needed in order to teach deaf children, but noted how they do not need 
any sign language ability in order to teach.  
SA: Was surprised, and asked if said statistics could be sent to her via email. 
 
MI: Asked in relation to the panel engagement, how many of those involved were deaf or live with 
hearing loss directly 
SA: Stated while they did not at the time have the exact figure with them, they said there were at 
least 6 individuals. Notably a 15 year old girl and her Grandfather who was said to have been in his 
seventies. They then noted the importance of capturing such information and said a list could be 
given. 
 
MI: Asked if he could discuss the local issues of delivering BSL services to which SA allowed. 
He then discusses how the situation in Conwy has changed, stating after meeting with the deaf 
community on multiple occasions they have voiced their concerns and stated they feel 
disempowered , and have had their independence taken away from them. Being unable to attend 
doctor’s appointments or even pay bills due to being denied primary access through their first 
language of BSL.  
SA: Stated the minister had received around 4 letters of complaint in the last year in regards to 
British Sign Language use. It was then compared to the Welsh language agenda which has been seen 
as a high priority, and noted that BSL should be treated with the same level of importance. 
 
MW: Asked if in regards to the documentation discussed, that Social workers working with deaf 
people will be included in the development of the social care pathway. 
SA: Confirmed that there is local authority representation on the board, and ensures that the 
directors of the local social services are given feedback, minutes and any action points. She also 
notes the importance of those who work directly with deaf people and offers to share her email 
address for those wishing to give feedback. 
MW: Added that there are social workers for the deaf meetings that takes place a few times a year 
and invited SA to attend, to which she said her or a colleague would be in attendance once the dates 
had been sent. 
 
PR: discussed the accessibility standards and noted that the BDA produced a checklist to all health 
services in Wales in order to ensure a level playing field. He notes that the Betsi Cadwaldr Health 
Board in particular is doing well due to the services provided by Centre of Sight and Sound, however 
in comparison mentions that Cardiff and Vale are poorer in terms of service 
SA: Asked how it appeared to be working so well in Betsi Cadwaldr. 
SM: Responded by stating that Betsi commission them directly to provide an accessible health 
service. They mention its low cost but also its significance, as it allows for the deaf users to have 
more control of their appointments by texting, Skyping or discussing any letters they have received 



which may request a phone call for any confirmation etc. They also mention how many of the health 
professionals are now aware of the process throughout the health board which In turn results in a 
higher BSL provision than other health boards. 
SA: requested if a note of what is being done and the lead person at the Betsi health board could be 
sent as it would prove helpful on the project board which has health board representation. Allowing 
the opportunity to question why the same process/results aren’t the same in other areas. 
 
JD: Note they would like to support both Andrew and Olivia’s comments, and discussed their 
importance in not only BSL communication but also any additional learning needs. It is also 
mentioned that there will be an additional learning needs bill that will be discussed by all assembly 
members in early November.  
The new bill is discussed in further detail, pointing out that if a provision is health initiated then any 
resulting dispute would be through the NHS dispute resolution system, however the education 
tribunal, while covering all of Wales, does not have an all Wales remit. Due to the health boards 
having their own systems, they expect less expertise due to the lower exposure to dispute the 
nature of each health board to remain consistent. All of which would create a confusing set of 
systems for parents. 
 
SA: Questioned whether it had already been agreed. 
JD: Responded saying the ministers are intransigent. 
 
JD: noted that they have taken the opportunity to discuss t has 2 assembly members were present. 
It was then requested if it would be discussed further outside of the meeting due to its importance. 
They then questioned that in regards to the statistics, more specifically the audiology quality 
standards, and if the adult and children ones are included in the data. 
SA: Discussed what the standards were, and that an easy read version had been created for non-
clinicians to understand.  It was also discussed that the documentation was looking to be reduced to 
around a maximum of 4 pages. 
 
JD: Discussed the NDCS and their research into deaf education, and how they contact all service 
users to get results and trends which could be useful.  
 
MH: invited any further comments/questions 
 
MI: spoke of a different council in North Wales which recently had to be intervened with, which 
included contact with the NDC due to a breach of the equality act. This involved a deaf child who 
was given BSL assistance in the classroom, but was however told that said assistance would not be 
available for a school trip. They note that while an intervention did help , it should not have been 
needed in the first place. They then reinforced the importance of those on the front line knowing 
and understanding their obligations better. 
JD: Commented that they found it difficult to see the situation arose at all. 
MI: Replied noting the difficulties with the Mother being profoundly deaf and being unsure of where 
everything was “lost in the chain”. 
PR: requested clarification whether or not the mother had interpreters from the school when 
communicating with them. 
MI: Responded noting that the mother has to request the presence of an interpreter for school 
meetings or meetings with the local authority. In which has proven to be a hit or miss. 
 
SA:  Voiced that she was very grateful for comments and has previously shared her email address. 
She also noted she was happy to take any questions after the meeting had concluded. 
 



MH: Thanked Sarah on behalf of all for attending. He then noted that the next item for discussion 
was the social services registration of deaf people. 
 
MW:  disclosed how it was a follow up from what was raised by his colleague Jacqui in the meeting 
before last, as they have yet to receive clarification for the categories on registration as those 
existing are from 1948, and so he would like to have clarification in regards to a date for when the 
new categories should be used.  
MH: Then arranged with MW to email what was just discussed and any further questions so it could 
be discussed with the minister for social services. 
 
PR: discussed from his understanding that the social services and wellbeing act has new categories 
included which mentions hearing impairments and people who are hearing impaired, which was 
protested against being included in the first place – including the disagreement of the terminology 
used. They also noted the minister replied stating people could identify within said categories. 
MW: Noted that they believed the minutes from the previous meeting included the minister liaising 
with Action on Hearing Loss to explore it further. But is unsure what progress had been mad thus far. 
They also stated their agreement regarding the categories and how they are not very reflective of 
the many types of deaf people that are worked with, but it had been acknowledged. 
 
LLWP: Added, while not knowing a great deal about it, he is aware that twice since the previous 
meeting they have sent letters to 2 different ministers who have been possession of the social 
services portfolio in which both had responded in the same way, saying that there is nothing 
stopping deaf people from registering themselves as severely hearing impaired or hearing impaired 
on the piece of paper when offered. In which further letters discussing the problematic language has 
been ignored.  
MH: Hoped there would be an opportunity to question the minister at the next meeting if possible.  
PR: Added asking if it would be possible to request the attendance of the person who advises the 
minister also. To which the chair replied that he expects the minister would indeed be accompanied. 
 
MH: Asked if there was any other business to discuss. 
 
JD: requested they discuss the framework for action further and asked if the minister could be held 
accountable for, or asked if Sarah could report back once the priorities had been set. They also 
questioned whether perhaps further and more regular interactions should be had with Sarah or the 
minister as It is such a big initiative. 
LLWP: Noted that due to the next meeting possibly having the social services minister in attendance, 
she could be contacted and would possibly attend in the April. 
 
MI: Noted they are conscious that the framework for action on independent living took several years 
to be included into the codes and regulations of the social services and wellbeing act, and wondered 
how the Welsh Government would integrate it into “something with more teeth”. 
 
MH: Gave their thoughts, and believed if people in the sector start engaging with the framework so 
it could be improved, so that when documentation is created it could be looked at how it could be 
made mandatory and compulsory. They also note that while said documentation currently exists, 
they believe everyone in attendance should be certain it includes everything they like before it is 
made mandatory. 
 
MI: Noted they chair the cross party group on disability with Disability Wales in which they have 
meetings across Wales which is then fed back to the Welsh Government to ensure the communities 
themselves were heard if it would be of use in this instance too. 



MH: Believed it would be beneficial as many deaf organisations in Wales could be spoken to. 
 
SW: Wanted to feedback the situation regarding WITS which was discussed in the previous meeting. 
They noted that WITS have agreed the IR 35 tax situation – meaning they will still be classing 
interpreters as freelance, paying for the interpreters’ insurance and tax. She also mentions that a 
meeting was held with a group of interpreters to discuss the situation. There will also be another 
meeting in which term, condition and fees would be discussed. They have also agreed to have 2 
meetings with the deaf community in order to engage more with the actual people it involves, as the 
Betsi Cadwaldr situation works due to the interface with all of the health boards, which is not 
available in Cardiff and Vale. They also note that deaf people cannot go with a letter to someone to 
help get it sorted. 
 
SM: Brought to attention some good news as an AOB regarding one of the young deafblind people 
which is currently being supported – in which they have been successful in getting through to the 
country file ramble , which will be featured on country file on the 29th of October at 6pm, which will 
then be repeated on the 5th of November.  
 
MH: Passed on his congratulations. They also requested that as Mark is now present, if Mike could 
formally be made chair which was then granted. 
 
The chair then thanked everyone for attending. And noted he will be seeing everyone again in 
January for the next meeting in which in which hopefully the social services minister would be 
present. 
 
The meeting was then concluded. 
 
 
 
 
 
  

 


